
Calculating the Max Capacity of Your Space  

(Valid ONLY during the Covid-19 emergency) 

Step 1   Do you have a Certificate of Occupancy or Maximum Capacity posting for your space? 

Max Capacity is listed on the card. If you do not proceed to Step 2 to determine Maximum 

Capacity during the Covid-19 emergency. 

 

Step 2   Consider the use(s) in your space (See chart below for categories) and the 

corresponding square footage(s) per person. Remember there can be different uses in the same 

establishment: 

Example 1:   A retail store with 2,000 sf of showroom and 1,200 sf of storage area.  

Example 2:   A restaurant (Assembly use) with 1,500 sf of dining area (Fixed tables and 

booths or free moving tables and chairs), 200 sf of waiting area of standing space and 

800 sf kitchen. 

 

Step 3   Work the calculations:   

 Square footage of the use divided by the “Occupant Load Factor” = 

maximum capacity.  

 Then divide by 2 to determine 50% of maximum capacity per the 

Governor’s emergency order   

Example 1:    

Retail store showroom with 2,000 sf is divided by 60 sf (from the chart) = 33 max 

capacity, divide by 2 = 16 maximum capacity during the COVID-19 emergency order.   

The 1,200 sf storage area is divided by 300 sf = 4, divide by 2 = 2 max capacity in storage 

area during COVID-19 emergency order. 

Example 2:  

Restaurant with 1,500 sf dining area of fixed tables and booths that seats 80 is divided 

by 2 = 40 max capacity during COVID-19 emergency order. 

Restaurant with 1,500 sf dining area of movable tables and chairs is divided by 15 sf = 

100 max capacity, divided by 2 = 50 max capacity during COVID-19 emergency order. 

The standing waiting area of 200 sf divided by 5 sf = 40 max capacity, divide by 2 = 20 

max capacity during COVID-19 emergency order. 



The kitchen area of 800 sf is divided by 200 sf = 4 max capacity, divide by 2 = 2 max 

capacity during COVID-19 emergency order. 

Two Caveats:   

 If your space has only one exit you are limited to 49 people maximum, divided by 2 = 24 

max capacity during COVID-19 emergency order. 

 If your assembly space does not have a sprinkler system then you are limited to 99 

people, divided by 2 = 49 max capacity during COVID-19 emergency order 

 

Step 4   For further questions click here, complete the form with your information from Step 2 

and email to buildingplanreview@columbus.gov.  A staff person will contact you within 24 

hours. 

 

 

 

https://city.ektedit.columbus.local/bzs/document-library/forms/other-forms/Maximum-Occupancy-Request-Form-4294961394/


 

 



 


